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01 / THE COMPANY

Building hotel systems from real operational
problems
SOLUNEX Co., Ltd. develops hotel technology under the FlowHub brand. The company is grounded

in the founder’s nearly 30 years of hotel experience and a practical understanding of both

professional operating standards and the constraints hotel teams face every day.

Five-star hotel operating standards should be accessible to properties of

different

sizes — and practical enough to use every day.

Company at a glance

Company name SOLUNEX Co., Ltd.

Registration no. 0805568002218

Registered address Hua Sai District, Nakhon Si Thammarat 80170, Thailand

Operating base Phuket, Thailand

Founder Sathit Nunpan — Founder & Chief Product Officer

Our operating principle

Understand the workflow

Start with the steps people actually
perform.

Reduce complexity

Reduce unnecessary screen
switching and duplicate work.

Improve continuously

Evolve through feedback and real
operational problems.

SOLUNEX Co., Ltd.  |  FlowHub Hotel Technology
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02 / THE ECOSYSTEM

One ecosystem for the complete hotel
operation
FlowHub brings hotel management, room sales, pricing and inventory distribution, and direct booking

into one connected view. Teams can work continuously across functions while management gains

faster access to the information that matters.

FlowDesk PMS

Reservation, Front Office,
Housekeeping, Folio, Payment, AR, and
Reports

Flow Channel Manager

Central control of rates, availability, and
OTA sales status

FlowDesk PMS

Reservation, Front Office, Folio, Payment, Tax Invoice,
and Reports in one workflow — helping reduce screen
switching and duplicate work.

Flow Channel Manager

Control pricing, occupancy, room availability, OTAs,
and rate plans according to the property’s rules, while
helping reduce overbooking risk.

FlowStay Booking Engine

Create a direct booking channel where guests can
search, compare, and book directly with the property.

FlowHub Hotel Technology  |  One platform. Every task.
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03 / FOUNDER PERSPECTIVE

Real operational experience is where the
products
begin
Sathit Nunpan has nearly 30 years of experience in the hotel industry

and has worked with a range of PMS and Channel Manager systems.

That experience built a practical understanding of both professional

standards and the friction hotel teams face in real operations.

FlowHub therefore does not begin with the question, “What feature

should we add?” It begins with two practical questions: “Where are

people getting stuck?” and “How can the team resolve real problems

faster when they occur?”

“A good system works when people need it.”

From experience

Professional standards

Understand hotel operations at a
professional level.

Agility

Reduce steps that slow the team down.

Continuity

Improve through real usage and
feedback.

Sathit Nunpan  |  Founder & Chief Product Officer
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04 / PRODUCT

FlowDesk PMS

Five-star operating standards in a format hotel teams can use in practice.

Designed from the real user perspective

Reservation and Booking Calendar in one connected view.

Front Office, Check-in, Check-out, Guest Folio, and Payment.

Tax Invoice, Housekeeping, Accounts Receivable, and Reports.

A cloud workflow designed for continuous, agile teamwork.

FlowHub Hotel Technology  |  Product capability is configured to each property
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05 / PRODUCT

Flow Channel Manager

More than rate distribution: a central tool for revenue and inventory management.

Adjust pricing according to the occupancy rules set by the property.

Stop selected OTAs or rate plans when availability is low.

Set an emergency stop-sell rule when only the final room remains.

Reduce overbooking risk and the need to watch multiple screens.

Connect. Sync. Grow.

Keep online rates and sales status aligned with the
property’s commercial strategy.

FlowHub Hotel Technology  |  Product capability is configured to each property



SOLUNEX FLOWHUB HOTEL TECHNOLOGY

FLOWSTAY AND FLOW POS 07

06 / EXTEND THE ECOSYSTEM

Extend the guest journey from direct booking
to
on-property spending

When direct booking and hotel operations work together, the property gains a connected view from

pre-arrival and in-stay activity through payment and post-stay analysis.

FlowStay

BOOKING ENGINE

A direct booking engine for the hotel website, helping
guests search, compare, and book naturally while
creating a direct booking channel shaped around the
property.

Flow POS

HOTEL F&B OPERATIONS

A system for hotel restaurants, cafés, and bars,
designed to connect spending records with the PMS
according to the defined integration model.

Every guest touchpoint should help the hotel team move faster — from room

search and direct booking to closing the final spending record.

FlowStay Booking Engine  |  Flow POS
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07 / WHY FLOWHUB

We do not build systems merely to be
“complete”.
We build them to work in practice.

FlowHub is grounded in an understanding of Thai hotel workflows and designed from the perspective

of real users: owners, managers, Front Office, Reservations, Housekeeping, Accounting, and

leadership teams.

01
Understand the workflow before adding
features

Start with real problems between departments, not with the longest
possible feature list.

02
Reduce screen switching and duplicate
work

Important tasks should flow naturally, with the right information close to the
decision point.

03
Make management numbers visible Reports and hotel status information should help teams decide faster, not

merely store data.

04
Support properties of different sizes Professional operating standards should not be limited to large hotels.

05
Improve continuously through real
usage

When operational constraints appear, improvements should be systematic
and clearly communicated.

Designed from real hotel experience.

Built for better hotel operations.

SOLUNEX Co., Ltd.  |  FlowHub Hotel Technology
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08 / CONTACT

Talk hotel systems with people who
understand
real operations

We welcome conversations about hotel workflows, system demonstrations, migration planning, and

practical integration with existing systems for each property.

SOLUNEX Co., Ltd.

FLOWHUB HOTEL TECHNOLOGY

Registered in Thailand

Operating base: Phuket

Sathit Nunpan

Founder & Chief Product Officer

Phone +66 82 444 8966

Email connectivity@flowhubhotel.com

Website www.flowhubhotel.com

LINE krit_phuket

Registered address 5/1 Moo 4, Sai Khao Subdistrict, Hua Sai District,
Nakhon Si Thammarat 80170, Thailand

Operating base Phuket, Thailand

Let us demonstrate the system through your hotel’s real workflow.
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